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Scope of Certificate: Manufacturer of Office Furniture, Casegoods, Conferencing, Chairs & Tables

( R
® Products Offered in FSC
Medley* Kennsington*
Menu* Surfaces*

FSC Mosaic* Converge*

www.fsc.org

Silea * Occasional Tables*
FSC® C014704
Trio* Seating**
The mark of . s
responsible forestry Trio Training

*Offered only with cherry, maple, walnut, rift oak natural veneers
and Stratawood veneers. Product exclusions: Visual Aid Boards

**Seating with a wood option

Products that can be done as a special:

Specials based off a standard product with an FSC option.

Any of the products that we are, or will be, offering as a standard product
with an FSC option, but are not available in the catalog at this time.

Other veneer species as long as they can be sourced in FSC.

Seating without a wood option that contains at least 5% by weight of wood.
(ie. Fully upholstered models with plywood seats and/or backs)

Gunlocke’s FSC Mix Credit System:

Gunlocke uses FSC certified wood material inputs from suppliers with valid FSC chain of custody certification numbers
to sell FSC certified products. We are only allowed to label a certain amount of our products equal to the amount of
credits that we have accumulated in our FSC credit ledger. In general, we are using FSC core wood materials to build
the credit in our FSC credit ledger.

In layman’s terms, credit is accumulated by purchasing FSC certified wood material inputs and is consumed when we
sell FSC labeled products. We are never allowed to sell more FSC labeled units than we have accumulated in our credit
account. If we know of a larger order that will be coming, we can accumulate credits in our credit ledger by purchasing
and using FSC certified materials in advance of the order.

THE GUNLOCKE COMPANY One Gunlocke Drive Wayland, NY 14572 - 800 828 6300 - F 585 728 8350



05.24.11
Gunlocke FSC Information Page 2 of 2

Scope of Certificate: Manufacturer of Office Furniture, Casegoods, Conferencing, Chairs & Tables

Questions & Answers

If Gunlocke is using the FSC mixed credit system, then why are the veneers
limited to five (cherry, maple, walnut, rift oak, stratawood) for standard products?
We are using the option codes for the veneers in our catalog and bill of materials to specify an FSC order.

What if a customer asks for FSC veneer or FSC core materials?

We could do this as special, but it would be better for any customer working on a LEED project to consider buying our
products labeled with an FSC Mixed Sources label. Why is this better for customers? Under the FSC mixed credit
system, 100% of the dollars spent on our FSC labeled products contributes to MR 7.0 under the LEED-CI rating system.
For example, if we were to use an FSC pure veneer on a product, there would be an increase in price beyond the FSC
upcharge, and there would be no additional contribution to LEED-CI MR 7.0.

How can Gunlocke’s FSC products contribute to a LEED project?

Our control system is the credit system, which means that we sell FSC labeled casegoods and conference tables based
on the amount of FSC certified materials (inputs) that we use. Under the credit control system, 100% of every dollar
spent on the wood portion of an FSC labeled casegood or conference table counts towards MR 7.0.

MR CREDIT 7.0
Certified Wood

The intent is to encourage environmentally responsible forest management.
Use FSC-certified wood products including furniture.

Applicability

Casegoods (Kennsington, Medley, Menu, Mosaic, Silea & Trio)
Conferencing (Converge, Kennsington, Medley, Surfaces & Trio)
Seating (Models with a Wood Option)
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What is FSC?

Forest Stewardship Council (FSC) is a non-profit organization devoted to encouraging the responsible management of the
world’s forests. FSC sets high standards that ensure forestry is practiced in an environmentally responsible, socially beneficial,
and economically viable way. Under FSC certification, forests are certified against a set of strict environmental and social
standards, and fiber from certified forests is tracked all the way to the consumer through the Chain-of-Custody certification
system. The end result is a product in the marketplace carrying the FSC logo. For more information about FSC, please visit
www.fsc.org.

Trusted environmental organizations including Greenpeace, National Wildlife Federation, The Nature Conservancy, Sierra
Club and World Wildlife Fund all support and encourage FSC certification. Consumers wishing to support healthy forests and
communities should look and ask for the FSC label when purchasing wood or paper products.

What is the FSC System?

There are two parts to the FSC system:

1. Forest Management certification ensures that the forest is managed to high standards covering social, environmental and
economic issues. 2. Chain of Custody certification traces the wood from those forests through all stages of processing and
distribution.

What is Chain-of-Custody (COC) Certification?

Chain-of-Custody (COC) is the path taken by raw materials harvested from an FSC-certified source through processing,
manufacturing, distribution and printing until it is a final product ready for sale to the end consumer. COC certification allows
companies that manufacture and market forest products to label them with the FSC brand consistent with FSC policies.

Why is Chain-of-Custody Necessary?

While consumers already select forest products based on species, grade, visual characteristics, etc., they now can identify
products that provide an assurance of social and environmental responsibility on the part of the producer. To do this, the FSC
system requires that material be tracked from the certified source through the manufacturing process. This aspect of the
system is the basis for any credible certification system and is the link between consumer preference and responsible, on the
ground performance.

How do you get a COC certificate?

1. Contact an FSC accredited certifier. FSC accredits third party companies to conduct audits. This allows FSC to maintain the
independence and integrity of its policies and standards. Go to http://www.fscus.org/certifiers/ for a list of certifiers.

2. Submit an application to the certifier

3. Complete an on-site assessment

4. Receive certification approval

5. Undergo annual audits

Who conducts the certification assessment?

FSC accredits independent, 3rd party auditors to conduct COC certification assessments of interested companies. Although
the accredited certifiers assess companies based on FSC’s policies for COC, each certifier uses his own evaluative process. This
allows FSC to remain outside the assessment process and supports the integrity of the policies and the FSC system.
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Who makes sure that Chain of Custody works?

The accredited certifiers audit systems to track certified material in each client’s specific context. The certifiers review
each client annually in their handling of certified wood in the production process. FSC then conducts annual audits of each
accredited certifier to make sure they are following established policy guidelines for the COC process.

What is needed to earn Chain of Custody?

These are the steps needed to earn a certificate:

Find suppliers that have their own current FSC COC certification that covers the FSC certified material they are (or will be)
selling to you; set up your COC Quality Management system as below; define the Product Groups that will be sold with an FSC
label; contact a Certification Body (CB) to arrange an assessment.

There are four parts to the CoC Quality Management system that a company needs to set up:

RESPONSIBILITIES
One person must be designated to take charge of the organization’s compliance
with the standard and all relevant staff must be aware of the requirements.

DOCUMENTED PROCEDURES
All the systems must be written up as a manual that can be shown to the CB.

TRAINING
The CB will ask for evidence that all staff with responsibility for these areas have had training. Records must be kept.

RECORDS

All documents relating to FSC certified product production, purchase and sales, as well as training records and copies of FSC
trademark approvals (for labels and promotional purposes) must be kept for at least five years. An up to date list of all FSC
product groups covered by the scope of the CoC must be maintained.

What are the Chain-of-Custody control systems and procedures?

There is not a set prescribed system. It is up to each company to set out how they will satisfy the requirements and ensure
that FSC certified products are correctly labeled. The most important areas to cover are Critical Control Points where there is
a risk of FSC and non-FSC material being mixed up.

Examples of these are:
Goods in areas where staff taking deliveries must inspect documents to make sure they include the correct
information; warehouses or yards where FSC certified and non-FSC certified timber or fiber, possibly of similar
types, are stored; packing and labeling operations where products must be given the correct FSC label.
For each Critical Control Point the company must show that the system ensures

Segregation: FSC certified and non-FSC certified product lines must be separable by clear marking in storage area or in time.
Identification: Batches of FSC certified material and FSC Controlled Wood must have secure markings.
Documentation: Copies of sales, purchase and shipping/delivery documents covering FSC certified products must be kept.

What are the Control Systems under the FSC chain-of-custody standards?

Percentage System

Use the Percentage System if:
You can achieve a rolling average input of *70% FSC certified (or FSC + post consumer reclaimed) material
(*but see note on transitory requirements);
You want to be able to label, or claim, all your production in that product group as FSC Mixed Sources.
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Transfer system

Use the Transfer System if:

. You are using 100% FSC certified wood as a raw material;
You are using only FSC Mixed Sources raw material (from credit or percentage system);
You are using 100% verified post-consumer reclaimed material;
You are trading in, or packing, finished products;
You are combining, within a single product, materials covered by different FSC claims but do not want to make
complex calculations — for example, if you produce books with FSC Mixed Sources text, FSC Recycled cover and FSC
100% endpapers, you can simply use the FSC Mixed Sources label as ‘lowest common denominator”.

Credit System
Use the Credit System if:
You cannot obtain enough FSC certified (or FSC + post-consumer) material to reach the *70% labeling threshold
(*but see note on transitory requirements);
Not all your customers want an FSC certified/FSC labeled product.
Note: With this system, you can only label a volume of your product group equal to the amount of FSC certified (or FSC + post
consumer recycled) input. The rest can carry no FSC label.

What is an FSC Claim?

The reference on sales documents which is used to establish the content of FSC material so that you can work out how it fits
in to your FSC product groups, and which label should be applied to the finished product.

This is the wording to be used on sales documents: it is NOT always the same as on the FSC on product label.
. When all material is from FSC certified forests the claim is ‘FSC Pure’.

When the percentage control system is used, the claim is ‘FSC Mixed’ plus the actual percentage of FSC certified

content. This may fall below the labeling threshold, when material is being supplied to another FSC CoC operation as input.

When a credit system is used including virgin material, the claim is ‘FSC Mixed Credit".

When a credit system is used including only reclaimed material, the claim is ‘FSC Recycled Credit.

For verified post-consumer recycled material, the claim is ‘FSC Recycled".

For FSC Controlled Wood, the claim is ‘FSC Controlled Wood'. No label can be used for this: it is only for sale into

FSC certified operations. In a credit system, the non-FSC labeled portion can be sold as ‘FSC Controlled Wood’

provided that this is specified in the scope of the COC.

Having checked that all requirements have been met, and that the products in a given product group meet the levels of FSC
certified content as set out for the system being used, they may be labeled with the appropriate FSC Label.

What is FSC Controlled Wood?

This is a standard which controls the risk of wood from controversial forest sources entering FSC labeled product groups.
There are two Controlled Wood standards, one for forest managers (FSC-STD-30-010) and one for manufacturers (FSC-
STD-40-005).

The risks which must be ruled out are:
. lllegal logging
Logging in areas where there is violation of traditional or civil rights
Logging in forests in which high conservation values are threatened by management activities
Logging in areas being converted from forests and other wooded ecosystems to plantations or non-forest uses
Forests in which genetically modified (GM) trees are planted
Suppliers of FSC Controlled Wood will have a certificate in the format CB-CW/FM-1234. This is to be referenced on
FSC claims and all business-to-business communication but FSC Controlled Wood cannot carry any FSC label or be
advertised using FSC trademarks. A company cannot make any public claims about controlled wood.
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